CeMuHap 114 1eJaroroB J0IKO0JIbHOT0 00pa30BaHus

«Ilegarornueckasi ’TUKA O00IICeHU

[{eab: MOBBICUTH YPOBEHb MpodeccHoHAIbHOrO MactepcTBa neaaroros OV B
BOIIPOCAX B3aUMOJICHCTBUSI C CEMbSIMHU BOCIIUTAHHUKOB.

B opranuzanuu oOuieHus BOCHHUTATENsl ¢ POAUTEISIMU BO3HHUKAET OOJBIIOE
KOJIMYECTBO TPYAHOCTEW: 3TO HEMOHMMAHUE BAXXHOCTH M MOCTOSIHHOE HAPYILICHUE
POIUTENISAMH PEXKUMA JIETCKOTO Cajla, OTCYTCTBUE €AMHCTBA TPEOOBAHUI B CEMbE U
JIETCKOM Ccajy, MOPOM HEJIErK0 OOBICHUTH POIUTEIAM, UYTO C pPEOCHKOM
HEOOXOAUMO O0O0IIaThCs, HAYYUTh €ro JyMaTh, Pa3MBIIUISITh, a HE TOJIBKO
HAKOPMUTh U KPACHBO OAETh.

Ilemarorn BcTpewaroTcsl € pa3HbIMM TPYAHOCTAMHM M Pa3HbIMU pEaKUHUSIMU
poOaUTENe Ha TMPEAOCTABICHHYI0 WHOOPMAIMIO WA PEKOMEHAAIMH Tearora.
YCI0BHO MOKHO BBIJIEIUTH HECKOJIBKO TUIIOB MTOBEJCHUS POJAUTEIICH.

Haunbonee yacto BcTpevaromuyecs CTEPEOTUIIbI TTOBEJACHUS POIUTENCH U UX
B3aMMOOTHOIIICHUSAX C T€Iaroramm.

IlaccuBHBIE POAUTENN MOCTOSHHO 3aHSATHI CIY)KEOHBIMU JI€IaMH U TO03TOMY
NepernopyvaT cBoUX Jereid 3aboram mnpodeccuoHanoB: «Bbl BocnuTarenm,
BOT U CIeAWTe 3a peOEHKOM, 3TO Baia padoTay

WzGeraronme mpoOiaeM pOAWTENH CJIOBHO CTaBIT Tiepeln CcoOOoW  Ielb
yoemuTh Bcex (M ce0s B TOM 4YHMCIE), YTO Yy HHUX BCE B MOpSJIKE, NaXe B
TOM Ciy4ae, KOrna CHEIHaIUCThl (JIoromen, BOCHHTATENb, MEIUIIMHCKHIA
pabOTHHUK) COBETYIOT OOpaTUThCS MO TIOBOAY COCTOSHMSI UX peOeHKa B
CHelHanbHOe yupexaeHue. s Takux poauTeNneil XapakTepHO yTaWBaHHE
MEIUIIMHCKOW WH(GOPMAIMU OT CIENUATUCTOB, KOTOpPbIE MOTYT U JIOJDKHBI
noMoub JeraM. OHM HE CUHMTAIOTCA C pe3ylbTaTaMd TECTHPOBAHUU U
oOcleoBaHUN, TMAHUYECKH OOSTCS pasmalleHUus MEIUIIMHCKOTO JHarHosa,
MIOCTABJIEHHOTO MX pe0EHKY, U MOryT ckKa3aTb: «TecTbl y Bac HeNpaBUIIbHbBIE,
Bbl ominbaeTech, y Hac HET HUKAakuX mpobdsem!». CoTpyaHHMKaM JOIIKOJIBHOTO
YUpPEXKIEHUS  HEOOXOOUMO YCTAaHOBUTh  C TAaKUMU  POJUTENIMU  0C000
JOBEPUTENIbHBIE OTHOILICHUS,, YTOObI OHM TMOBEPUIM B HEOOXOOUMOCTH H
0e301acHOCTh pabOTHl CIEUUATUCTOB C UX JETHbMH.

ATpEcCHBHO HEIOBONbHBIE — POIUTENN, MOCTOSIHHO KPUTUKYIOUINE ICHCTBHS
BOCIIUTATeNe, dYacto  TpeOyloT  pa3dupareiabcTBa HMX  NPETEH3UH B
BBIIIECTOSIIMX  WHCTAHIUAX, XOTA JIeI0 MOXHO pEIIUTh B  PEXKHUME
KOHCTPYKTUBHOTO OOIIEHUSI ¢ paOOTHHKAMH JETCKOTO caja.

DTO MOXKET HEraTMBHO CKa3aThCsl Ha B3aMMOOTHOIICHHSX WX JeTeH C
nearoraMu, KOTOpbIE CTaparoTCs JIFOOBIMU MY TSIMU U30€KaTh KOH(IUKTA.

HanMeHHbIE MHTENIEKTYallbl CUMTAIOT CBOE€ MHEHHME €IUHCTBEHHO BEPHBIM,
ocoOeHHO ecnu uHpopMalus o peOeHke TpeldyeT MepecMoTpa WX pOJU B
BOCIIUTATEIHLHOM IIPOLECCE.




Onu MoryT mnepeOuTh BOCHUTATENS, MOWTH HA OTKPBITHIM KOH(MIUKT, HE
BBIIIOJIHUTh ~ HEOOXOOUMBIX  pPEKOMEHJAIUi, €ClIi UM  IOKaXeTcs, 4To
CHELMAIUCT HEAOCTAaTOYHO aBTOpUTeTeH. CHOOU3M poauTeneil MOXeT ObITh
HEUTpaau3oBaH cO3JaHUEM O(PUIMAIBHOM OOCTAaHOBKM, B JTOM Clydae
3HaY€HHWE M POJb CIELUUAINCTa, JAIOIIEro peKoMEHAaluu, 0osiee OYEBHUJIHBI.

3a BCEMU 3THUMHU THUIAMHU MOBEJIEHUS CKPBIBAETCS YSI3BUMOCTH B3POCIIBIX,
HEPEIKO XOJOAHOCTh MO OTHOIIEHUIO K JETSAM, HEMOHHUMaHHE HUX MpodieMm,
pacTepsIHHOCTb, OOA3Hb IMOKa3aTh HMCTHHHBIE YYBCTBA, PAa3pyLIUTh CTEPEOTHI
cBoero nmnoseneHus. K coxaleHuro, OT 3TOr0 B IMEPBYK OYEPEAb CTPaAaroT
J€TH, HE HMMEIOLIME BO3MOXXHOCTH IOJIYYUTh AJIEKBAaTHYIO IOMOILb II€1aroron
Y CIIEIMAJIUCTOB /0 T€X MOp, MOKa POAUTENH HE M3MEHAT CBOETO OTHOIICHHS
K UX MpobieMaMm.

MHuorue neTw, mnocemariue IeTCKUM cajl, UMeIT creuuduueckue
TPYIHOCTH B TIIOBEJEHUH, KOTOpbIe TpeOYyIOT OT BOCHIMTATENS CIELHUAIbHBIX
HaBBIKOB padOThl. DTO JAETU C SHYpPE30M; IUIOXO aJanTHPyEeMble K YCIOBUSAM
npeOblBaHUsg B TpyNNe;  TUNNEPAaKTUBHbIE,  POOKWE;  HEBPOTUYHBIE;
arpeccUBHbIC U T.J. NMPOOJIEMbI JIeTel ¢ 3MOLUMOHAIBHBIMU U MOBEICHUECKUMHU
HapyIICHUSMU — OCOOBIM pa3roBOp M YacTO «rOJOBHAs OOJb)» BOCIMTATEINS,
reaarora.

Ecniu xoH(MUKT Bce ke pasropeincs, TO MOTYT NOCTpajaTh HE TOIBKO
JNETH, HO W B3pocible. Takasg CcUTyanuss 4YacTO CTAHOBUTCA NPUYHHOU
YMEHBUIEHUS BHHUMAaHMs TIenarora K peOeHKy H3-3a CcTpaxa IMepea  €ero
CKaHIAJIBHOW MaMoH. B pe3ynprare Takux NpPOSBICHHM CO  CTOPOHBI
poauTeNnel y TMeJaroroB WHOIZA BO3HMKACT IIO/ICO3HATENbHAs AaHTUIATHS K
peOeHKy, KoTopas MOKET CTaThb NPUYUHON HeA((HEKTUBHOCTH 179
BOCIIUTATENIbHBIX BO3JEHCTBHSL.

Wrak, BocuTareib W POAWUTEIb MOTYT COBEPIIEHHO II0-pa3HOMY CMOTPETH
Ha OJHY W Ty ke mpoOiemMy peOeHKa.

Or  BocmuTarened B TaKUX  CUTyalusix  TpeOyloTcs  HaBbIKU
KOHCTPYKTHBHOIO JWajora C pOAUTENSIMH 1O MpoOiieMaM BOCHHUTAHUS U
pa3BUTHS peOCHKA.

Peup - MOIIHBI MHCTPYMEHT BO3JIECUCTBUSA Ha OKpYXaOIMMX. Uepes3 pedb MbI
0003Ha4aeM CBOIO pOJib, CTATyC, CBOIO MO3UIIHIO.

ITyTem oOmieHus KaxkIbIi Kak nepenaetr uHdopmaiuio, Tak u noxydaer. OnHako
uH(pOopMaIs He Bcerga BOCIIPUHUMAETCS BEPHO, STOMY MEILIAIOT TaK Ha3bIBAEMbIE
OGapbepbl 0OIICHUS.

Tunuynas ommbOKa B OILIEHKE Tpoiiecca oOmeHus GopMmynupyercs Tak: «S1
CKa3aJl TO, YTO XOTeJ CKa3aTb, OH IIOHSJI TO, YTO S CKasay». JTo wunosusa. Ha
CaMOM JieJie IapTHEp NOHMMAET BCE, BO-IIEPBBIX, IO-JAPYrOMY, BO-BTOPBIX, IIO-
CBOEMY.

[Ipemnaraem BaM 1oy4acTBOBAaTh B HEOOJBIIIOM SKCIIEPUMEHTE
HUrpa «Illucsmo»

Heanb: mpoaeMOHCTPUPOBATh YHACTHUKAM CEMHHAPA, KAKUM 00pa3oM
POXKIAIOTCS CITyXH, MU(DBI ¥ CTUICTHHU, ¥ KaK UX MOYKHO Pa3BesTh.



MarepuaJibl: KApTOYKU C TEKCTOM JJIs1 BEAYLIETO.

Benyuuit 00bsABISET, YTO JUIsl 3TOTO YIPaKHEHUSI €My IOHAJ00STCSl HECKOJIBKO
n06poBosbleB (5-7), B 3aBUCHUMOCTH OT KOJIMYECTBA YYACTHUKOB TPEHUHTIA.
JIoOpOBOJIBIIBI BEIXOJAT U3 ayAUTOPUH U JKIYT, KOTJIA UX MPUITIACUT BETyLIUH.

[Toxa 10OpOBOMIBILIBI HAXOAATCS 3a MpeieIaMH ayIuTOPUH, BEAYIIUN OObICHSAET
y4acTHUKaM MpaBHJIa UIPhI, KOTOpPbIE 3aKJIIOYAIOTCA B TOM, YTO JOOPOBOJIBIIBI
OyAyT 3aXOIUTh B ayIMTOPHUIO MO OJHOMY U MPOCTYIIUBaTh PaccKas, KOTOPBIM OH
IIPUTOTOBUJI, & 3aTEM IE€PECKA3BIBATh CIEAYIOUIEMY AOOPOBOJIBIYY BCE TO, YTO OH
3aIOMHWI. YYaCTHUKH HE JOJKHBI MO/ICKa3bIBaTh I00POBOJIBILY.

Nx 3amada Oyzer 3aKiIto4aTbCs B TOM, YTOOBI CIEAUTH 3a TEM, KaK MCKaXaeTcs
uH(popMals npu mepegade OT OJHOro uyejaoBeka K apyromy. Korma mocnemnwuii
n00poBoJiel] 3aileT B ayAUTOPUI0O M IEpeJacT NOJIY4YEHHYI0 HH(pOpMaIHIo,
BEAYILIMI CHOBA JIJIsl BCEX 3aUUTHIBAET TEKCT, KOTOPBIM ObLI MPEASIOKEH aAyAUTOPHUU
B CAMOM HayaJie Urphl.

Yykua, nepeexasuiuti 8 20po0, nuuiem NUCbMO Ha pooury: «3opascmaeyu, bpam!
A nuwy meonenHo, m.x. NOMHIO, 4o mbvl He MOJcellb yumams ovicmpo. Y mens
gce xopouto. B Oome, e2de s nocenuncs, ecmv CMUPATLHASL MAUWUHA, MOILKO
cmpanuas, ooHaxo. A 3azpy3un 6 Hee 00edicoy, 0epHYI 3d YEenoukKy... U HA4aloCh
oypnenue. M edpye ece ucuezno. Ha smoti nedenre nozooa cmoum xopouias —
0021COb Well 8Ce20 08a pa3a: CHAYALd Mpu OHs, NOMOM Yembvipe OHA. Y diceHvl
CKOPO pooumcst pebeHoK, HO Mbl euje NOKA He 3HAeM - MATbYUK UIU 0e80YKd, MAax,
Ymo NOKA HEeNOHAMHO - CMmaHeuwtb mvl 0s0el uiu memei. o ceuoanus, meou
cmapwuii opam.

P.S. A xomen npucjiamos mebe 6 nucbme HeMHO20 OeHez, HO )oice zanedaman
KOHeepn).

B konie urpel oOcyXJeHuE M aHajIu3 TOro, Kak mepeaaercs mHpopManus oT
OIHOTO YeJOBEKa K JAPYroMy, Kak OHAa MOXET WCKaXaTbCsd U CTOMUT JIM BEPHUTH
CIUIETHSIM, CITyXaM U MH]aMm.

BeiBoa: Mudopmanus ¢ 601b11ei BEPOATHOCTHIO OyIET BEPHO BOCIPUHSTA IIPU
yCIOBUM €€ HENOCPEACTBEHHOW Tmepenadyu («u3 ycT B ycTayn). JlioOyro
MH(POPMAIIMIO Ba)XXKHO MEPENpOBEPATh JIMYHO - BBICAYIIATh BCEX YYaCTHUKOB
KoH(paukTa (AEeTcKOoro W B3pocioro). HeoOxomumpiii KOMIOHEHT BO
B3aMMOJICWCTBUY BOCIIUTATENS C POAUTEIIMU-00paTHAs CBSI3b.

Yro Takoe 0apbepbl 001IeHUs1?

bapbepamu 0OIIeHHUsS HA3bIBAIOT MPEHATCTBHUS HAa MYTH IOHUMAaHUs
cobecennuka. [IpuyeM MpensiTCTBHSI MOTYT HOCHTh COBCEM Pa3HBIN XapakTep, Tak
Kak Ha HEMpuATHE MH(POpPMAIMK B Ipoliecce OOIICHHs BIUSIOT MHOTHE (DaKTOPBHI.
MMEHHO B 3aBUCHUMOCTH OT 3THX (DaKTOPOB M IIPOMCXOAMT KJIaCCH(PUKAIIUS
OapbepoB OOIIECHHUSI.
Tema oueHb OOMIMpHAs, MOITOMY MBI CETOIHS IOAPOOHO OCTAHOBHMMCS Ha
TOJILKO Ha HEKOTOPBIX Oapbepax.



IlepBasi rpynna 6apsepoB bapbepnl B3aumoneicTeus:

MoTuBaUMOHHbIH 0apbep BO3HHUKAET, €CIM Yy IMAPTHEPOB pPa3HbIE MOTHUBBI
BCTYIUICHHS B KOHTAKT, HAIPUMEDP: OANH 3aWHTEPECOBAH B PAa3BUTUH OOLIETO Jeia,
a IPyroro MHTEepeCyeT TOJbKO HeMeIJIeHHAasi MpUObLIhL (3HaHUS U OIleHKH). B Takom
ClIy4ae JIydlle C CaMOro Hayaja BBISICHUTh HAMEpPEHHs NPYyTr Apyra, COIacoBaTh
MOTHBBI COTpyAHUYecTBa. Ecnu 310 He ynacTtes, coBMecTHas paboTta oOpeueHa Ha

Heyznavy.

dTnyeckuii Oapbep BO3ZHMKAET TOTJA, KOIJa B3aMMOJACWUCTBUIO C TapTHEPOM
MELIAeT €ro HPABCTBEHHAs IO3MIMSA, HECOBMecTMMas ¢ Bamed. Marm nu Ha
KOMITIPOMUCC, KaK]Iblil peraeT caM, a BOT IBbITATbCs IEPEBOCIUTATh WA CTHIIUTH
napTHepa HEe PEKOMEHIYETCH.

Bapbep cTuieii o6meHusi. Y Kaxaoro yejgoBeka CBOW CTuib oOmeHus. OH
3aBUCUT OT TEMIIEpAMEHTA, XapaKTepa, MHUPOBO33PEHUS U (POPMHPYETCS TIOJ
BIMSHHEM BOCIIMTaHUsA, OKpYykeHus, npodeccun. CoaepkaHue CTHIS OOIICHHS
COCTAaBJISIIOT

YetoBeK MOXKET OBITH MIATKHUM HJIH KCCTKHMM, OKa3bIBATh OABJIICHUC (HaHaJ'H:HI/IK)
WKW 3aHUMAaTh IIO3UINI0 HEBMCIIIATCJIIBCTBA U T/I.

Heob6xonnMo 0co3HaTh, YTO CTUIIb MOBEJCHUS YEJIOBEKAa — 3TO MPOSBICHUE €T0
[TyOMHHBIX CYIIHOCTHBIX XapaKTEPUCTUK, U. €CIM OTO HE MeEIIaeT Jely, ero
CJIeTyeT MPUHUMATh, KAKUM ObI HE OBLIO HAIlle OTHOIIICHHE.

Bapbep HexkommneTeHTHOCTH. HEKOMIIETEHTHOCTh TapTHEPA BBI3HIBAET YYBCTBO
a0cajibl, OUIyLIEHHWE IMOTEPSIHHOTO BpeMeHH. Eciaum mnapTHep coBceM He
pazOupaeTcss B mpobieMe, JIydille BEXJIMBO «CBEPHYTH» pPAa3roBOp; €ClId OH
BJIaJIE€T BOIPOCOM YACTUYHO, a OOpaTUTHCS OOJbIlEe HE K KOMY, HY>KHO BBECTHU €TO
B KypC JieJia, HE MOIYEPKUBast PU ITOM CBOIO OOJIBIITYIO OCBEIOMIICHHOCTD.

Bapbepbl BOCIIPUSITUA U IIOHUMAaHUA

JcTeTHYECKHil Oapbep BOZHUKAET B TOM CiIy4ae, KOTJa MapTHEpP HEOMPSTHO,
HEepANUIMBO OJCT WM OOCTaHOBKAa B €ro KaOWHETe, BHJ pabodyero croja He
pacnonaratoT k Oecene. IlpeomoneTs BHYTpEHHEE NPEMSATCTBUE K BEIICHUIO
pasroBopa TPYIHO, U TeM HE MEHEE, €CJIM ITOT KOHTAKT OYEHb HYXKEH, HEeJb3s
MOKa3bIBaTh, YTO HAC YTO-TO KOPOOUT. (M B TO-KE BpeMs Ha OECIOPSI0K Ha HAIIEeM
pabodeM CToJie MOKET BBI3BATh Oaphep OOIICHHS Y coOeCceTHUKA)

Pa3Hoe couuajbHOe MNOJIOKEHUE TMAPTHEPOB, OCOOCHHO €CIU OJWH M3 HUX
NPUBBIK HCHOBITBIBATH TPEMET Mepe]] HadaiabCTBOM. M30aBUTBCS OT TaKoro
OTHOILIEHHSI TIOMOTaeT CIEAYyIolas YCTaHOBKa Iepen pasroBopoM: «HauanbHuk
TaKoM K€ 4YeJoBeK, Kak U si. EMy mpucyiu Bce uenoBeueckue ciiabocTu. Y MeHs
HET MPUYUH JJ1 BOJTHEHUS. S Oy/ly TOBOPUThH CIIOKOWHO M MPOCTO, PACCUUTHIBAS Ha
noHuMaHue. 5l yBaxkaro ce0st 1 CBO€ JIEJI0, M OH 3TO MOYYBCTBYETY.



bapbep oTpuuareJbHBIX 3MOUMIA BO3HUKAET B OOIIEHUU C PACCTPOCHHBIM
4yesloBeKOM. Eciii mapTHep, KOTOphIM OOBIYHO C BaMM BEXKIIHUB, BCTPEYaeT Bac
HEMI00E3HO0, pa3roBapuBaeT He MOJHMUMA I1a3 U T.II., HE CIEIIUTe MPUHUMATh 3TO
Ha CBOI CYET: MOXKET, OH HE B COCTOSIHUM CIIPABUTHCS C IJIOXUM HACTPOCHHUEM H3-
3a Xo7a COOCTBEHHBIX [IeJ, CEMEHHBIX Heypsaull u T.1. HeoOxomumo, mpuas Ha
BCTpedy 3apaHee, MOoCTapaThCsl y3HaTh, Kakas OOCTaHOBKA Ha (UpPME, B KaKOM
HACTPOCHHHM JIEJIOBOW mapTHep. MHorma ObIBaeT Jiydlle mepeHecTH pa3roBOp Ha
apyroe BpeMs. Ecim 3T0 HEBO3MOXKHO, TO HaJ0 B Hayaje pa3roBopa NOMOYb
MapTHEPY YJIYUIIUTh €r0 SMOIIMOHAIILHOE COCTOSIHUE.

CocTosinue 310pOBbsI YejioBeka, PU3NUECKOe HIIN JTYXOBHOE, TAK)KE BIUSACT Ha
TO, KaK 4eJOBeK oOImaercs. HaOmromareapHBIM JIFOISM HE COCTaBISET OOJBIIIOrO
Tpy/a MO0 BHENIHUM MpPHU3HAKAM JIOTAJaThCs O TOM, YTO MPOUCXOAUT C YEIOBEKOM,
BBIOpATh COOTBETCTBYIOIIUI TOH, CJIOBA WJIM COKPATUTh BPeMs OOIIIEHUS, YTOOBI HE
YTOMJISITH COOECeTHNKA, KOTOPOMY HE3JIOPOBUTCHL.

Bapbep ycranoBkm. Bamn maptHep 1o oOIIEHUIO MOXET 00ajaTh HEraTUBHOM
YCTAHOBKOW IO OTHOIIEHUIO K BaM WU K (QuUpMeE, MPEICTaBUTEIEM KOTOPOU BBI
SIBJIIETEC.

Eciu MBI cBOMM BHAOM HWJIM CJIOBaMHM FOBOpUM. UTO HE COMIACHBI C JCUCTBUAMU
aIMHUHUCTPALIMHU, TO PAHO WJIY MO3HO HEraTUBHASL YCTAHOBKA ITPOTUB YUPEKICHUS
MEPEeNIET Ha HETaTUBHYK YCTaHOBKY Ha Bac. Ham kaxercs,, 4TO Mbl CTAaHOBHUMCS
Ha CTOPOHY POJUTENEN U UMEEM B UX MOAAEPKKY. YBAKECHUS TaKasi MO3UIUS TOYHO
HE BBI3OBET U CJIOKHBINA ISl POAMTENISI MOMEHT 3Ta MO3UIUST 00EpHETCS] MPOTUB
Bac. Ecnu ¢ He cormacHsl C aJIMUHUCTPAIMEH, TO U BBISICHATH CBOM OTHOLICHUS
HEO0OXOJMMO € aJIMUHUCTpAIlMEH WK BO3MYIIAThCA Y ce0s Ha KyXHE, HO HU KaK He
¢ poauressiMu. He 3ps CyliecTByeT MOHITHUE KOPIIOPaTUBHAS STHUKA.

Ecnu BbI CTONKHYMHCH B 0aphepoM YCTAHOBKH, JIy4Ille HE IBITaThCS NepeyOek1aTh
naptHepa. CIIOKOMHO OTHECUTECh K HENPHSI3HU KaK K MPOSIBICHUIO HEBEKECTBA,
c1ab0CTH, OTCYTCTBHUSA KYJIbTYpbl, HPOCTONW HEOCBEAOMJIEHHOCTU. Toraa
HECIPaBEUIMBOE OTHOLIEHWE He OyneT Bac 3a7eBaTb, & BCKOPE OHO M BOBCE
MCYE3HET, TAK KaK BaIllM JIeJla M NOCTYIIKM 3aCTaBAT NApTHEPA U3MEHHUTh CBOE
MHEHHE.

bapbep aBOWHMKA 3aKIIFOYAETCS B TOM, YTO Mbl HEBOJIBHO CYIWM O KaJIOM
yeloBeke 1o cebe, *kKJAeM OT JIeJIOBOro IMapTHEpa TaKOro TIOCTYIKa, KakKoh
coBepmnian Ol Ha ero mecte. Ho oH Benp aApyroil. Ero mo3umms B 3T0# cutyarun
OTIpE/ICNISIETCSl €T0 HPAaBCTBEHHBIMH HOpPMaMU W ycTaHOBKamu. UToOwbI Gaphep
JBOMHMKA HE BO3HUKAJI, HY>)KHO pa3BUBaTh CITIOCOOHOCTH

KommyHunkaTuBHble 6apbepbl

CemanTuueckuii 0apbep
- IF000E CIIOBO MMEET OOBIYHO HE OJHO, a HECKOJIBKO 3HAUYCHUM;
- «CMBICIIOBBIE» TOJISl Y Pa3HbIX JIIOJIEH pa3Hbie; (IIpUMEp CTOJI)



- 3a4acTyl0 HCHOJB3YIOTCS KaproOHHbIC CJIOBAa, TaWHBIE $S3bIKU, YacTO -
ynoTpeoisieMble B KaKOW-Tu00 rpymmne o0pasbl, IpUMEpHI

Jlns mpeonoieHus CEeMaHTHYECKOTO Oapbhepa HEOOXOIUMO: TOBOPHUTH
MaKCHUMAaJIbHO TIPOCTO; 3apaHee JIOTOBapUBAThCS OO0 OJMHAKOBOM TOHWUMAaHUHU
KaKUX-TO KIFOYCBBIX CJIOB, MOHSATHH, TEPMHUHOB, €CIU HAIO0 pPA3bSICHUTh WX B
Hayajie pa3roBopa.

Jlornueckunii 0aprep Heymenue Bbipakarb cBOM MbICIU. OTCYTCTBHUE JIOTUKHU B
nepenaBaeMoi nHGOpMaIu.

Cruucrudyeckuit 6apbep

Ctunb — 3TO OTHOIIEHHE (POPMBI COOOIIECHUS K €r0 COMEP KaHHI0, OTCIONA
— TMpeoJoJIEHHE JaHHOro Oapbepa CBSI3aHO C COOTBETCTBUEM (POPMBI
COJEPIKAHHUIO.
YroObl OBITH XOPOIIO BOCHPUHHUMAEMBIM, COOOILIEHUE JOJIKHO OBITH XOPOILIO
U3JI0KEHO, IOCTPOEHO.

Eme oqun axcriepuMeHT, ceiiuac Bam OyayT mpenbsBieHbl OyKBBI, Ballla 3a1a4a
uX 3armoMHuUTH 3a 30 cek.

M, U, 1, C, 51, 0, a, M, bI, €, 4, C, X, T, H.

MOW, TIPaBUJIO, YECTHBIN, IS5, CAMBIM.
W HakoHeIll, COBCEM HE MPEJICTABISET TpyJda 3allOMHUTH CBSI3HYIO (pasy:
«Mo¥ 11151 caMbIX YECTHBIX MPABHJI, KOTJA HE B IIIYTKY 3aHEMOD)

Ecnau ke moacuuTaTh KOJIMYeCTBO OyKB B 3TOM ¢pasze, TO cpazy CTaHET
OYEBHUTHO, YTO «CTPYKTYPHUPOBAHHBIC» OYKBBI 3AIIOMHUHAIOTCS TOPA3JI0 YCIICITHEE.
Jlis mpeofioieHusT CTHIMCTHYECKOTO Oaphepa HEOOXOAMMO YMETh MPaBHIBHO
CTPYKTYPHPOBATh MEepeaBacMyr0 HHPOPMAIIHIO.

IIpaBu10 paMKHM OCHOBBIBAETCS Ha JEUCTBUU IICUXOJOTHUYECKOTO

3aKoHa Pa0OThl MAMSTH, OTKPHITOTO HEMEIKUM TcuxoioroM [. D606uHray3oM (3TOT
3aKOH YacTO HA3bIBAIOT eimie «(pakropoMm psna»). CyTh €ro B TOM, YTO HAYajao U
KOHET[ JTI000T0 WH()OPMAITMOHHOTO psi/ia, W3 4ero Obl OH HU COCTOSJI, COXPaHSIETCS
B MIAMSITH Y€JIOBEKa Jy4llle, YeM CepeInHa.
PaMmky B 00lI€HMM CO3[Al0T Hadajo M KoHel pasroBopa. g sddexTuBHOCTH
oOllleHHs1, MPEACTOAIIECTO pa3roBopa, Oecedbl IeIeco00pa3HO BHauaje yKa3arb
e, TEPCIEKTUBBl W TMpEAroiaraeMble pe3ylbTaThl OOINEHWs, a B KOHIIC
pasroBopa — TOJBECTH WTOTH, IOKa3aTh PETPOCIICKTHUBY W OTMETHTHh CTCIICHb
noctkenus ueneil. [Ipuyem B mepBUYHOM OOIIEHUU Hanbosiee Ba)KHOM YacThIO
ABIIIETCS] HA4aJlo, a IPU HEOJHOKPATHOM JIEJIOBOM OOIIIEHHH — KOHEI] pa3roBopa.
Bo BTOopoM cnyuae mrofmeil He Tak MHTEPECYET, Kak MPOXOAWIA TEPErOBOPHI,
Oecena, Kak TO, YeM OHH 3aKOHYMJIIKCh.
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IIpaBujI0 menu OCHOBAHO HA TOM IPEAIOIOKCHHUH, YTO COCPIKAHNUE OOICHHMS
HE MOXKET OBbITh OeCPOPMEHHOM Tpyaoi pa3sHOOOpa3HbIX CBEICHUH, OHO JIOJIKHO
OBITh KAaKUM-TO 00Pa30M BBICTPOCHO, COSAMHEHO B IIEIb, «IIepeUncacHo». JIrobast
IICIb, YIIOPSI0YNBAsi, CBSI3bIBas, OPraHU3ysl COJCPIKaHHUE, KaK M PaMKa, BBITIOJIHSCT
Cpa3y JIBE€ 3aJaud: BO-IICPBBIX, IMO3BOJSACT YIYYIIUTH 3allOMUHAHHE, BO-BTOPHIX,
IIOMOraeT CTPYKTYpUpPOBaTh HMH(POPMAIMIO B COOTBETCTBUU C OXKHIAHHSIMHU
coOeceIHHKA.

Bo3MOKHBI cleayromue BapuaHThbI NEPCUYNCTICHUA
® IIPOCTOC MECPCUNCIICHUC — «BO-IICPBBIX, BO-BTOPBIX, B-TPECThHUX...»,

® PpaHXHPOBAHHC — «CHa4dajia O ITIABHOM, TCIICPh O COCTABHBIX 3JICMCHTAX,
HAaKOHC, MCHCC CYIICCTBCHHOC. . .»,

* JIOTMYECKas Ielb — «ECJIH 3TO — TO, TOTa MOXKHO MPEANOI0KHUTH, UYTO...,
a cIeAoBaTeIbHO...». JIornueckoe MOCTPOECHHUE COOOIIEHUS JTOJKHO BECTH
cobeceHUKAa OT TMPUBICUEHUS BHUMAHUS K HMHTEpPECY, OT HHTepeca K
OCHOBHBIM TIOJIO)KCHHUSIM, OT OCHOBHBIX TIOJIOKEHUW K BO3PAXKEHUAM U
BOMPOCAM, OT BO3PAKEHHUI U BOMPOCOB K 3aKIIIOUEHUIO, a OT 3aKJIIOUCHUS K
PU3BIBY JCHCTBOBATD.

IIpumep: B 3aBeprieHUN poaUTENHCKOTO COOpaHUs WiK OeceIbl ¢ POIUTEIEM
MOXKHO HCIMOJIb30BaTh yTouHstomue ¢pasbl «Mmak, 6 umoee...», «Mbvi ¢ eamu
0003Hauunu croxcHocmu/ eapuanmel pewienus..», «Omeemuna au A HA Bau
gonpoc? »

«/lasaiime, ymounum, K uemy 6 umoze Mbvbl NPUXOOUM / YMO A6AAEMCs
Kpumepuem YCnewHocmu Hauieli pabomal ... »

Uror

Benymass poap B opraHu3ainuu OOIIEHUS C POJUTEISIMH MHPUHAIJICKUT
BocnuTarenaw. W ans Toro, 4ro OBl BBICTPOUTH €ro BaXHO 001aaaTh
KOMMYHUKATUBHBIMU YMEHHUSIMU, OPUEHTHUPOBATHCS B MpoOIeMax BOCHUTAHUS U
HyXJax ceMmbu. [lemaror nogXKeH JaTh TOHSITH CBOK KOMIIETEHTHOCTb U
3aMHTEPECOBAHHOCTh B YCIEIIHOM Pa3BUTHHM pEOCHKA, MOKa3aTh POJUTENSIM, YTO
BUJUT B HUX NMAPTHEPOB, €AMHOMBIIIICHHUKOB.

Boel-rmaBHbI 4YenoBek B rpynne. M MMEHHO B Ballux CWiax - ONPENENATbH
arMoc(epy U BCIO CUCTEMY OTHOLIEHUI B Ballleil rpyIIie.

Bocnurarens n0mKEH OCTaBaThCs HEMPEIOKHBIM aBTOPUTETOM, KaK IS AETEH,
TaKk W JUIsl ponuTerneil. A Ga3zupyercss STOT aBTOPUTET Ha KOHTPYIHTHOCTH, Ha
UCKpEHHEN Bepe peOeHKa B CIPABEUIMBOCTH JIEUCTBUIM BOCIIUTATENS, HA KEJIaHUU
nofipaxkatb ero aerctBusaMm. OTcroga — TpebOBaTEIHLHOCTh B3POCIOTO K KaXKIOMY
CBOEMY IlIary, KOTOPbIA MOTYT BUAETh U OLICHUBATh IOHBIE BOCIIUTAHHUKH.



Te3ucer:

. Henb3st cpazy mpucTtynmarte K HIpeAMeTy pa3roBopa, €ClIUd OH HENpHSITEeH
POAUTEIISIM.
. B npornecce o6mienns BocnuTaTeno HeoOX0UMO TIPUHUMATh T€ MPUHIUIIBI

BOCIIUTaHHS, CTHIIN B3aUMOOTHOIIICHUM B CCMbBC, KOTOPBIC ITPpCJIaratoT poOAUTCIIN.

. [lTemaror momxkeH MPOSABIATHL ceOs Ooyiee CHEPKAHHO B BBIPAKCHUHU
MOJIOKUTEILHOTO MHEHHS O pOJIUTEIAX Kak TapTHepax 10 OOIICHHUIO, YeM
POAMTENH O TIeIarorax.

. Ecnu BBI BUniMTe nuiio codeceqHuka 0e3 ynblOKH, YIBIOHUTECh EMY CaMH.

. JloBeputenbHoe OOIIEHUE MEXAy BOCHHUTATEIEM U POIAUTEIAMHU
BOCIIUTAHHUKOB HE MOXET OBbITh HaBs3aHO, OHO JIOJPKHO BO3HHMKHYTh Kak
€CTECTBEHHOE JKEJIAHNUE IPYTOM CTOPOHBI.

. [IpeoOnananue OIEHOYHOrO CTHJISL OOIIEHUS CTAHOBUTCS CEPbE3HBIM
HMCTOYHUKOM KOH()IMKTOB MEXK/Ty BOCIIUTATEIIEM U POAUTEIISIMH.

. Korga 3ameto 9yBCTBO COOCTBEHHOTO JOCTOMHCTBA OJHOTO U3
coOeCceTHUKOB, HEITPEMEHHO CTPaJIaeT camMo OOIIEHUE.

® P OAWTCIIN JOJIZKHBI YCJIBIIIATE TO, YTO CKa3aJl UM BOCIIMTATCIIb.

HecaTb nmpaBuJI 3(p(PeKTHBHOIO CIAYIIAHUA
1.Ilepectanbre roBoputh! HeBO3MOXKHO cilyliaTh, pa3roBapuBasi.

2.Ilomorute roBopsmemMy packpenoctutrhes! Co3paliTe y uenoBeka
OILYIIEHHE CBOOOIBI.

3.ITokaxkute TOBOPSIIEMY, YTO Bbl TOTOBBI ciymiath! [IponemoncTpupyiite
3aMHTEPECOBAHHOCTh B MH(OpMaILINK, CTapalTeCh €€ MOHATh M HE UIIUTE MTOBOIOB
JUISL BO3PAXKEHUM.

4.Ycrpanute pazapaxaromne MomeHTol! He pucylite, He TOCTyKHBAaTE IO
CTOJY, HE IIEPEKIIaIbIBAlTE OymMaru u T.A.

5.ConepexuBaiite ropopsmemy! [locrapailtech «BOUTH» B €r0 COCTOSIHUE.

6. bynpre TeprienuBbl! He dKOHOMBTE BpeMms, HE NPEPBIBANTE TOBOPSILETO,
HE IOpPHIBANTECH YUTH.

7.Cnepxusante cson smounu! [IoMHHTE: paccepKEHHBIM YEIIOBEK MPUAAECT
CJIOBaM HEBEPHBIN CMBICI.



8.He cnopbTe u He HauMHAWTE KPUTUKOBATh, IepeduBasi ToBopsiiero! I1o
BBIHYIUT €ro 3aHsIThb OOOPOHUTENBbHYIO IO3ULUI0, OH MOXXET 3aMoJ4aTh WM
paccepauThes.

9.3anaBaiite Borpockl! DTO Moa0aAPUBACT TOBOPSIIETO W MOKA3bIBACT, YTO
BbI €0 CITyIIaeTe.

10.Ilepectanbre TOBOPUTH! DTO HACTABJIEHUE UJIET MEPBHIM U MOCICIHUM,
100 BCE OCTANIbHBIE 3aBUCST OT HETO.

HpuHuunel 3¢ GPeKTHBHOrO 001eHHUs ¢ BOCIIMTAHHUKAMM

. Bunumoe nposiBieHne 100pOKENaTeIbHOCTH — BOCIUTATENb JOJDKEH OBITh
pagylmieH KO BCEM JIE€TSM B OAMHAKOBOW cTeneHu. KakoMy BOCHUTaHHUKY OH
croco0O€eH MOJIHATh HACTPOEHHUE, MOMOYb B MPEOJOJEHUU TPYAHOCTEH. YKE caMm
npuxos pedeHKa B caJlK CONpoBOXAaeTcs 3a00TnuBbIM: «Kak TBoM nena?.. Mel
cerofHst OyaeMm...» YHOpSMCTBO M HEMOCIYyIIaHHE B IEJIOM OeCKOHGIMKTHOTO
peOeHKa MOMKET CBHJIETEIBCTBOBAaTH O HENOOPOXKENATENIHbHOCTH B OOILIEHUU B
rpynme.

. VYBa)XUTENBHOCTh — PEOEHOK €Ile MaJl, HO OH YK€ JMYHOCTb. XOPOILIUU
BOCIIMTATENb HAMAET BO3MOXKHOCTh MOJYEPKHYTH CBOE YBAXKEHHE K KaXIAOMY M3
J€TEN, IOMOYb B UX CAMOYTBEPKICHUU.

. Bo3neiicTBHe HE TONBKO HAa MHTEIUIEKTYaJbHYK), HO U Ha 3MOILIMOHAJIBHYIO
chepy BOCIIUTAHHUKOB — M TIOBEJIEHNE MaJIbIIA, M €r0 OTHOIIIEHHE K OKPY>KaIOIIUM
MEHSETCS K Jy4lleMy, €CIIH €My I[OMOIar0T HE TOJIBKO OCMBICIMBAaTh, HO M
MepeXKMBaATh Ha SMOIMOHAJILHOM YPOBHE COOCTBEHHBIC ACHCTBUSI U TMOCTYIIKH.
Bocnurarens 3aneicTByeT SMOIIMOHAIbHOE Hayalo, Korga oH ¢GopMupyer
n00poXkenareabHy0 atMocdepy B IpyIIe, UCIONIb3YeT IPKUE MPUMEPHI U3 KU3HH,
UCIIOJIb3YET CHUTyallud B TpymHme s ToOYyXKIEHUs AETe K COINepeKUBAHUIO,
couyBCTBHIO. Toil K€ NEeNu CIYXUT OpraHu3alusd HapOAHBIX MPa3IHUKOB,
MPOBEJICHUE B CAAy JIHEH POXKICHMUS.

. BHrMaHne K WHOWBHAYyaJIbHBIM OCOOCHHOCTSIM JIETeH — BOCIHTATEh
JO/DKEH TOMHHUTh, YTO, HalpHMep, ICBOYKH 00Jiee KOMMYHHKAOCIBHBI, YeM
MaJIBYUKH, Y HUX HECKOJIBKO ITO-HHOMY BBIpa)KeHa UTPOBasl ICATEIBHOCTD. Y JeTei
MOXET OBITh pPa3JIMYHOM CHOCOOHOCTh K OOIICHHWIO 1O MPUYHUHE pPa3HOU
TICUXOJIOTHYECKON aTMOC(HEPhI B CEMbSIX.

. CornacoBaHHOCTh TIPUHILMIIOB BOCIIMTATEIEH M pOJAUTENIE — JdaBHO
MOATBEPKJICHO, YTO MOPAJIBHO JIE€TH Pa3BUBAIOTCS YCIEUIHEE, €CIIM BOCIUTATEIIb,
WM JIOUIKOJIBHBIA TICUXOJIOT, COIIacyeT CBOKO MO3UIIMIO C MO3ULMEN pOoAUTENEH
WM JPYTUX B3POCIBIX, MPUHUMAIONIMX Y4YacTHE B BOCHHUTAaHWUU peOCHKA W
oOmieHnu ¢ HUM. PacxokaeHue Wiv MpOTHUBOTIOCTABICHHE TPEOOBAHUNA K ACTSM,



INPpUHOUIINAJIBHBIX B3TIIAJ0B, MOXCET BOCIIHUTBIBATL TAaKHC Kaudu€CTBa Kak
HCOAUCTUINIMHUPOBAHHOCTD, JIMICMCPUC, IBYJIMIHOCTD.
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